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ON PRODUCT CLAIMS
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On-Product Claims

The only time an FSC label can be applied to a product 
is when it is done by an FSC certified company and it 
relates to one of their FSC certified product groups.  This 
is true whether the label is being applied to a garden 
bench, or on a publication.  Our factsheet on  Chain 
of Custody, explains how certification works and what 
companies need to do to gain certification.  

So long as there is an FSC label, additional statements 
and the FSC logo can also be used on-product or 
packaging.  The FSC logo or statements using the name 
Forest Stewardship Council or the acronym FSC should 
not appear on products by themselves.

FSC recognises that there will be situations where it 
is not possible to use a full FSC label on a product.  
Under certain circumstances, a mini-label may be used.  
Please see the Mini-Labels factsheet for full details on 
when these can be used.

Where to get an FSC label

Your FSC accredited certification body will provide 
you with access details for the FSC Label Generator 
when your company gains certification.  This website 
allows you to create and download labels and logos for 
promotional use.  Your certification body may charge for 
trademark approval work carried out for your company.

Approvals

Trademark approval for certified companies is carried out 
by their accredited certification body, not by FSC directly.  

Your certifier needs to sign off your labels and also any 
other promotional material you have mentioning FSC, or 
using our name or logo.  You need to submit the label to 
the certification body once for a product group and it may 
then be used on that product group without resubmission.  
If there are other design considerations, the certification 
body may require resubmission, for example, if the product 
packaging was altered to contain additional statements 
about the source of the product and its environmental and 
social credentials as well as the FSC label.  

You should discuss with your certification body at the 
earliest opportunity what they require from your company 
for sign off of artwork, how frequent this will be and under 
what conditions you would need to resubmit.

If you are going to have a lot of trademark work carried out 
by your certification body or if your deadlines are always 
going to be tight, it might prove useful to draw up a Service 
Level Agreement with your certifier ensuring that you will 
get a response to artwork submissions within a minimum 
guaranteed time and that you will provide artwork in a 
standard format and have an agreed format for notification 
and submission.
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Promotional Panel

Advice

If you are unsure about any aspect of on-product 
labelling or are having any troubles with your labels, 
please contact FSC UK.  While we cannot give 
approval for trademark use by certificate holders our 
staff can certainly provide advice and give information.

Using the Label Generator

The label generator automatically adds the correct FSC 
license code to the labels.   

Label type: The first thing to do is work out what label is 
the right one for your product.  During your chain of 
custody assessment, you should have notified your 
auditor whether your products were:- 
FSC 100%  - containing nothing but fibre from FSC 
certified forests
FSC Mix - containing a mix of FSC, post-consumer 
waste and/or controlled wood); or 
FSC Recycled - post consumer reclaimed fibre.  

Product type: The product type should be specified on 
FSC certified printed publications and where there is 
likely to be any ambiguity as to what the label relates to.  
A list of product groups is included on the label 
generator. 

Layout: Once you know which type of label applies to 
your product, you need to decide whether a portrait or 
landscape label will be appropriate to the design of the 
packaging or other on-product labelling.  

Colour: The FSC label can be in colour: either green 
text on a white background or white text on a green 
background, or it can be in black and white: white text on 
a black background or black text on a white background.  

You should always use the FSC label in black and white 
or green and white if you are using a 4 colour printing 
process or having a black plate made up.  If the print 
process uses a limited number of colours, the FSC label 
can appear transparent on a solid colour background, 
provided that the contrast allows legibility.  In this case, 
the content of the label and border shall appear only in 
black and white and the use of the transparent back-
ground would need approval by the certification body.

To reproduce the FSC label in any colour except black 
and white or green and white requires special approval 
from your certification body.

Percentage recycled content: if using a label with the 
mobius loop, the percentage recycled content should 
be inserted.  The figure is always 100% for the FSC 
Recycled label. 

Translations:  Various translations of the label are 
available to download and up to four languages can be 
included in a label.

Format and size
The minimum width for the portrait label is 17mm and 
the minimum height for the landscape label is 12mm. 

Examples of labels

Organisations may use the FSC 
trademarks to promote their FSC 
certified products and their status as 
FSC certificate holders in brochures, 
websites and other promotional 
material.  Standard promotional panel 
graphic and texts are available on the 
label generator.  Alternative layouts 
may be approved in agreement with 
the certification body.


